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DWS: The mission of DWS is to provide employment and support services for customers to improve 
their economic opportunities. 

Goal 1– Workforce Training Enrollment Orientation 

Goal Increase the participation of the ethnic community in the Workforce 
Investment Service Act training programs. 

Action Steps 1. Partner with DWS Adult­training program. 
2. Identify ethnic community groups who need to be informed of the 

adult­training orientation program provided by DWS. 
3. Provide information to the ethnic community regarding  job training 

or paid internships. 

Deliverable Increase the participation of the ethnic community in the Workforce 
Investment Service Act training programs. 

Orientation training for ethnic individuals who are seeking assistance in enrolling in educational 
programs, including English as a Second Language, GED, high school diploma, associates or 
bachelor’s degree. 
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